
Terms & Conditions

Effective Date: 1/12/24

These Terms & Conditions govern your use of The Sukoon Villa website and services. By
accessing this website, you agree to comply with these terms.

1. Booking and Payments

● All bookings are subject to availability and confirmation.
● Payments must be made in advance through our secure payment gateway or mode

suggested by The Sukoon Villa.
● Cancellation policies will apply as per our booking terms (see below).

2. Use of Website

● You agree not to misuse the website, such as by spreading viruses or engaging in
unlawful activities.

● The content on this website is for informational purposes only and may not be copied
or reproduced without permission.

3. Cancellation and Refunds
● 50% charge of the total stay if canceled after booking.
● 100% charge if canceled within 15 days of arrival.

4. Liability

● The Sukoon Villa is not responsible for any loss, damage, or injury sustained during
your stay unless caused by gross negligence on our part.

● Guests are responsible for any damage caused to the property during their stay.

5. Intellectual Property

All content on this website, including images and text, is owned by The Sukoon Villa.
Unauthorized use is prohibited.

6. Governing Law

These terms are governed by the laws of India Jurisdiction. Any disputes will be resolved
exclusively in the courts of India.

7. Contact Us

For any questions or concerns, please contact us at stayatsukoon@gmail.com or
stay@thesukoonvilla.com or +91 9820701102.
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